Cancer
Council

Southern Highlands Specialist Centre and Cancer Centre,
Bowral

Connecting cancer patients, their families and friends to
information and support.

Open

10am-4pm Monday, Wednesday and Thursday
(excluding Public Holidays)

No appointment necessary.

This 1s a free service

Cancer Council Helpline 13 11 20

What is the Cancer Council Information Centre?

The Cancer Council Information Centre is a facility located within
the Southern Highlands Specialist Centre and Cancer Centre that
offers a friendly, comfortable space for cancer patients and their
friends and family to access additional relevant cancer information
and a range of support services tailored to their needs. Visitors to
the Centre can include anyone affected by cancer, at any stage of the
cancer journey.

Who do visitors see?

The Cancer Council Information Centre is staffed by specially trained
volunteers, managed by the Cancer Council. Volunteers are easily
identifiable by uniforms and/or name badges.

Many patients are already receiving relevant information from their
healthcare teams. We are seeking to supplement, not replace, that
information provision.

What information can visitors receive?

The Cancer Council Information Centre would provide an opportunity to
access accurate, reliable cancer information in the form of printed
materials, books and DVDs, as and when patients are ready to engage
with it. Internet facilities would also enable access to credible
cancer related web sites. Access to the Cancer Council Helpline is
available on-site.

The Cancer Council Information Centre also provides additional access
to information for family and friends, who may not necessarily always
have the opportunity to receive this directly from health
professionals.

For more information contact Caitlin Marshall on (02)
4223 0200 or cairtlinm@nswcc.org.au
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